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This privacy notice explains how we, Go Barefoot Limited (trading as Barefoot Caravans) intend to collect and use information about you. 

1. Who we are 

Go Barefoot Limited of Unit 72, Northwick Business Centre, Blockley, Gloucestershire, GL56 9RF. 
Under data protection law we are the 'data controller' of the personal information that we collect about you and as a data controller we have certain legal responsibilities concerning how we collect, use and share your personal information. We must inform you about this. 

2. The information we collect 

The types of personal information we collect from you include: 
a) Information you provide to us - personal information that you provide to us including your contact details (i.e. your name, email address, phone number and postal address) and your bank account details. 
b) Our correspondence - if you contact us, we may keep a record of that correspondence; 
c) Sales and services information - details of transactions that you make with us and details of the services we provide to you; 

3. How we use your personal information 

We may use your personal information in the following ways: 

a) to provide our services effectively to you - to respond to enquiries, process orders, keep service records, communicate with you, to carry out our obligations arising from any contracts entered into between you and us, to make payments to you and receive payments from you (where applicable). 

b) to market to you - if you have not objected, to provide you with updates and offers about our products and services. We may use your information for marketing our own services to you by post, phone, email, text message, and, where required by law, we will ask for your consent at the time we collect your data to conduct any of these types of marketing. We will provide an option to unsubscribe or opt-out of further communication on any electronic marketing communication sent to you or you may opt out by contacting us using the details in the 'Contact us' section of this privacy notice. If at any time you do not want us to contact you for marketing purposes, you can let us know by contacting us using these contact details.

4. How long will we keep your personal information? 

Where you have expressed an interest in our products or services / where we have collected your contact details for us to provide you with information about our services, we will keep your information until you ask us to stop sending you such information. 
Where you have purchased a product or service from us, we will keep your personal information for so long as we are providing you with a service, plus for 6 years, to deal with any queries, complaints or legal claims you may have. 



5. Legal grounds to process 

The legal grounds we rely on to process your personal information are that processing is necessary for: 
a) our legitimate business interests and these interests are not overridden by your interests or fundamental rights and freedoms in relation to the protection of your personal information. Our legitimate business interests include enabling us to provide you with products, services and information about our products and services (marketing). 
b) our performance of a contract made with you. This includes our providing you with products and services and our taking steps at your request towards, and in anticipation of, providing you with products and services; 
c) Where your consent has been given to send Barefoot newsletters by providing us with your email address; 
d) our compliance with legal or regulatory obligations. 

6. Your rights in relation to your personal information 

If you have any questions in relation to our use of your personal information, you should first contact us using the contact in the 'Contact us' section of this privacy notice. 
Under certain conditions, you may have the right to request us to: 
(a) provide you with further details on the use we make of your personal information; 
(b) provide you with a copy of personal information that we have collected about you; 
(c) update any inaccuracies in the personal information we hold; 
(d) delete any personal information that we no longer have a lawful ground to use.

7. Contact us 

If you have any questions, or you would like to find out more about this privacy policy you can write to us at: 
Go Barefoot Limited, Unit 72, Northwick Business Centre, Blockley, Gloucestershire, GL56 9RF


